
Toronto Grace - Eligibility Criteria 
 
Of note, we recently trialed discharged from ED to home to prevent hospital admission and it is working 
well.  With that, I foresee that RCM for covid clients in the community will work well.  We can integrate 
the pathway to a CACs or our own outpatient clinic (that we have already incorporated in our RCM 
pathways). 
 
We are currently covering the following regions:  OH-Toronto, Central East, Central, and Central West. 
RCM Eligibility Criteria 
 
  *   Medically stable 
  *   OHIP coverage/landed immigrant status (please note that TGHC will also cover those without OHIP 
  *   Transitioning from hospital (ALC and/or at high risk of readmission) or in the community and at risk 
of hospital admission or LTC 
  *   Referral by a health care professional (Primary Care Provider, Specialist, nurse, or allied health 
professionals as per the Regulated Health Professionals' Act) 
  *   Requires support to help with safety and independence in the home (e.g., an assessed fall risk), or in 
a community setting 
  *   Requires vital sign monitoring both continuous or intermittent 
  *   Have an escalation point while in the community (e.g., currently enrolled with and/or have applied 
for Home and Community care Support Services) 
 
Exclusion Criteria: 
 
·         No escalation point 
 
·         No fixed address 
 
·         Medically unstable 
 
 
Contact for RCM:  Danielle Kilby-Lechman (SW)-RCM Coordinator Office Phone:  416-925-2251 ext 264 
Cell: 437-233-2661 
Email:  dkilby-Lechman@torontograce.org 
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